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CAMRA WIGAN BRANCH

                          WIGAN BEER FESTIVAL STAFFING FORM 2012
The 25th Wigan Beer Festival runs from 1st – 3rd March 2012 at the Robin Park Indoor Sports Centre, Loire Drive (opposite DW Stadium) Wigan. We are also hosting the regional Champion Best Bitters heat of the CBOB Competition in the afternoon prior to our formal opening on 1st and a small number of staff will be required to serve the judging panel.  
Volunteers are required for all sessions including set up (29th Feb) and take down (am 4th). The event is open all day Friday and Saturday so even if you can only spare a few hours on the Friday evening which is always our busiest session or during Saturday your assistance would be very welcome as this would enable us to give staff who are working throughout all sessions of the event to take a well deserved rest break.

Beer festivals involve many tasks which are not directly related to serving beer but without volunteers to cover these roles (e.g. admissions, glass & token sales) punters cannot get in to buy the beer in the first place.  The event is totally no smoking but we offer a limited ‘cloakroom facility’ for glasses/drinks for visitors who need to smoke and we operate a games and tombola stand so these areas also require staffing. There is live music on Thursday and Friday evenings and both sessions Saturday. Friday afternoon is the only “quiet” session.
Volunteers are encouraged to take rest breaks subject to staffing resources. We have a staff room on site with refreshments available or volunteers may choose to take a break in the main hall, hot food is also on sale to the general public and is usually offered at a discounted price to staff. There are limited off site facilities in the vicinity of the festival so staff wishing to take a break off premises need to record a break time into their charted working pattern.

We have asked that volunteers indicate work preference areas on their staffing form but cannot guarantee assignment to specific roles as all duties need to be covered to ensure the festival’s success. We also ask volunteer staff to maintain a flexible approach as they may be asked to transfer to alternative duties to cover as and when required.  NOTE : a refusal to undertake any reasonable task assigned to you may result in withdrawal of staff privileges. 
Floor walkers may be asked to act as security staff during the afternoon sessions on Friday and Saturday though licensed security staff will also be on hand. 

Festival opening hours are:
Thursday Competition starts around 1:30 to 3:30pm 

Thursday 4:00pm to 5:30pm trade and sponsors session only (full staffing not required)

Thursday 5:30pm to 11:30pm (last orders 11pm)

Friday 12 noon to 11:30pm (last orders 11pm) traditionally Friday evening is our busiest session
Saturday 11:30 am to 11:30pm (last orders 11pm)

All staff intending to work from the start of any session which is open to the public should aim to arrive for their first session of duties at least 15 minutes before opening to allow for issue of staff Polo Shirts and explanation of H&S procedures etc.  
A thank you trip to Ulverston (including the brewery) is planned for mid April 2012 – there will be limited places and if over-subscribed places will be offered in the first instance to those volunteers who have worked the greater number of hours

On arrival at the venue all volunteers should report to Carol at the membership/staffing desk to sign in and be assigned their duties.
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CAMRA WIGAN BRANCH

                          WIGAN BEER FESTIVAL STAFFING FORM 2012
Please see the important information overleaf prior to completion of this form if you wish to volunteer to help at the festival. Please make a note of the hours you have committed to work as once you have returned your form please assume you we will only contact you if, for any reason, your services are not required for the timings you have indicated or if your form is received after our (revised) deadline of 21st January2012  

	Name:                                                                                                   Tel No:                                                                   

	Address:

	

	Post Code:                                                       Email address:

	Branch & Membership No (if applicable): 


Please indicate which jobs you can undertake by circling the task and numbering in column 3 your preference order of duties from roles listed e.g. bar 1, tokens 2 etc (note we cannot always accommodate individual preferences and expect all volunteers to be willing to do any reasonable duty assigned to them):

	Setting Up/Take down of festival equipment (including manual handling *)
	YES
	NO
	

	Other Set Up/Take down excluding manual handling – eg glass wash, general housekeeping, signage etc
	YES
	NO
	

	Bar Staffing 
	YES
	NO
	

	There are 5 bars : 2 for real ales, cider, foreign beers, fruit wines – please state any preference 
	

	Admissions (including Tokens/Glasses/ Membership & product sales)
	YES
	NO
	

	Games stand/Tombola
	YES
	NO
	

	Door supervision/Floor walking
	YES
	NO
	


Do you hold any certificates or qualifications in First Aid ? YES/NO 
Have you any previous experience of working at a Beer Festival ?  YES/NO

Please provide details of the hours you are available to help in the relevant section below :-

	
	AM
	PM

	Day/Time
	09-10
	10-11
	11-12
	12-1
	1- 2
	2-3
	3-4
	4-5
	5-6
	6-7
	7-8
	8-9
	9-10
	10 – 10:30
	10:30 - end

	WED
	Set up only -  mainly manual handling work etc
	
	
	

	THURS
	Additional pre-opening set up and 
	Com-
Se-
	petit-
rv-
	ion

ice
	TRADE ONLY
	
	
	
	
	
	
	

	FRI
	Pre-opening
	
	
	
	
	
	
	
	
	
	
	
	

	SAT
	Pre-opening
	
	
	
	
	
	
	
	
	
	
	
	
	

	SUN
	Take down etc
	Festival closed


· WEDNESDAY & SUNDAY  – set up and take down only, end times estimated 

*IMPORTANT set up/take down volunteers :       Do you possess safety footwear      YES/NO , and/or safety gloves          YES/NO                     (we do a have limited supply of gloves)  

I agree to abide by the Festival Hygiene and Health & Safety guidelines (provided on arrival at the festival).    

Signed:______ _______________________________

Date: 

We aim as far as possible to provide all volunteers who volunteer by the deadline with a Free Festival Polo Shirt so please state your Polo Shirt size :



Please return the signed form as soon as possible (and in any event no later than 21st January please, as after this date we may not guarantee to be able to accommodate your requested hours or provide a polo shirt) to :- 

Carol Worthington 95 Greenfields Crescent, Ashton-in-Makerfield, Wigan WN4 8QY or by email (same deadline) to carolworthington@virginmedia.com   
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